BRINOVKA
House rules

Dear guest,
Thank you for choosing
BRINOVKA HOUSE as your accommodation.
We strive to give you the best possible experience.
For an unforgettable, safe and sustainable stay,
we kindly invite you to read our house rules.

For further information and assistance, the hosts are at your
disposal at all times:
Tadej Rogelja: +386 (0) 41 825 569
Andrej Lavrič: +386 (0) 30 609 605

Free WIFI

TV

Network name: LAGRA
Password: lagra521

More than 200 programs
available + Netflix access
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1. Upon arrival
Upon arrival you will be asked to pay a tourist tax (in cash).
According to the Slovene legislation, we carry out the obligatory
registration of the guests, for which we need your valid ID card or
passport. We will inform you about the fire safety regulations, the
use of household and electrical appliances and hand you two keys
and a remote controller for the terrace door. Please keep the keys
and the remote controller safe, because if they are lost, we will
have to charge you for the cost of replacement.
The tourist tax is EUR 2,00/day for adults and EUR 1,00/day for
children from 7 to 18 years. Children up to 7 years old are exempt
from the tourist tax. Guests staying in BRINOVKA HOUSE for more
than 5 consecutive days are granted a 50% discount, i.e. the
tourist tax is EUR 1.00/day.
1.1. Check-in/Check-out
Check-in is possible between 17:00 and 22:00 on the day of
arrival. In case of later arrival please inform us in time (at least 2
days in advance).
Guests must leave BRINOVKA HOUSE by 10:00 am on the day of
check-out. In case of late check-out (unless otherwise agreed)
guests will be charged for an additional day of stay.
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2. Recommendations and instructions for your stay
BRINOVKA HOUSE is a sustainable accommodation. We strive to
provide a high quality service and comfort while protecting the
natural environment in which BRINOVKA HOUSE is located. This is
achieved through the use of reusable products and utensils (soap
and shampoo bottles), the installation of separate waste collection
containers, the use of energy-saving appliances and the rational
use of electricity and water.
The BRINOVKA HOUSE is located in an area without a public
sewage system and is therefore connected to its own small
sewage treatment plant, thus making a responsible contribution
to the protection of the natural environment.
We sincerely request that you do not throw diapers, absorbent
cotton, sanitary napkins and other toilet waste into the toilet bowl.
These are part of the mixed waste and should be disposed of in
the designated container.
We believe that through sensible and sustainable behavior, we
can effectively contribute to the protection and preservation of
nature.
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2.1. Equipment
BRINOVKA HOUSE Is equipped with all the facilities you need for a
comfortable stay. Please do not intentionally damage or remove
equipment and inventory. Altering the interior furnishings is not
permitted. Damaged or stolen inventory will be charged to you
later. Guests may use the washing machine and tumble dryer in
the utility room. All basic utensils are provided to keep the house
clean during your stay. A portable WIFI speaker is available for
your use in the garden.

2.2. Cleaning
Final cleaning is included in the rental price. If additional cleaning
of the kitchen, oven or grill is required, we charge an additional fee
of EUR 110 including VAT. For stays longer than 7 days, an
additional change of bed linen is included in the rental price.
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2.3. Taking care of security and personal belongings
Please close all windows, lock the front door and access to the
backyard whenever you leave the BRINOVKA HOUSE. Please also
take care of the outdoor swimming pool as indicated below and
make sure that all electrical appliances and the gas hob are
switched off.
During storms or strong winds, in addition to the windows, please
close all shutters, the awning on the terrace and take care of the
pool as indicated below and put away the sunbeds by the pool.
Guests are responsible for their own personal belongings in the
BRINOVKA HOUSE. Parents and guardians are responsible for the
safety and health of their minor children during their stay!
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2.4. General fire safety, barbecue and fireplace
We sincerely ask you to abide by good practices and pay attention
to fire safety in the house and garden. Before your stay, we will
inform you about the evacuation plan and the location of fire
extinguishers.
In case of fire, call the fire department brigade immediately on 112
or the police on 113, one of your hosts and leave the house
immediately.
Use fire extinguishers as instructed. Misuse of fire extinguishers
will be charged.
It is strictly forbidden to bring flammable, explosive or odorous
substances into the BRINOVKA HOUSE.
Use of the grill and fireplace is at your own risk. Please pay
attention to fire safety. In case of an uncontrolled fire, please
proceed as previously described.
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2.5. Garden and garden furniture
The garden is automatically irrigated every day between 4:00 and
4:15. Please remove towels and garden furniture from the lawn
and under the pavilion in the evening so they do not get wet.
2.6. The power supply
The power supply in BRINOVKA HOUSE is 220V/50Hz.
2.7. Kitchen and other electrical appliances
Please do not use your own heating devices, do not light candles
and do not make an open fire in the garden of BRINOVKA HOUSE.
Please use household and kitchen appliances according to the
manufacturer's instructions, which will be communicated to you
before your stay.
2.8. Smoking
Smoking is strictly prohibited in all indoor areas.
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2.9. Parties
Parties in the property and in the garden involving persons other
than guests are prohibited.
Overnight stays by persons who have not registered and paid for
their stay is also prohibited.
2.10. Public peace and order
The night time is from 23:00 to 07:00. Please avoid making excessive
noise during this time.
2.11. Pets
Pets are not allowed in the BRINOVKA HOUSE.
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2.12. Use of the swimming pool
Guests use the pool at their own risk. Please follow the basic
hygiene rules when using the pool (take shower before and after
swimming). The use of the pool is prohibited in case of
dermatological problems.
Before or during the use of the pool, the consumption of alcohol is
not recommended to avoid the possibility of unconsciousness or
drowning.
Please do not use glass jars in or around the pool, but use jars and
glasses designed for outdoor use.
Please cover the pool every day after use (in the evening or in case
of a sudden change in weather) to keep it free of dirt, insects and to
ensure a comfortable water temperature.
2.13. Payments
Payment cards are not accepted at BRINOVKA HOUSE.
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2.14. Additional offer in BRINOVKA HOUSE
You can check the additional offer of BRINOVKA HOUSE at
www.brinovka.com/en/additional-offer/ or via QR code

2.15. Trip ideas
You can check the trip ideas at
www.brinovka.com/en/trip-ideas/ or via QR code

2.16. Supply of products from local producers
You can check the products offered by local producers at
www.brinovka.com/en/local-products/ or via QR code
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3. End of stay in BRINOVKA HOUSE
Please place your used jars on the kitchen counter; they will be
returned to local producers.
Please make sure dishes are washed and dried - a dishwasher is
available.
Oil, salt, spices, sugar and similar things (food) - everything should
be on the kitchen counter, preferably in a basket.
Before you leave, check that you have not forgotten anything.
If you leave the house or pool in worse than normal condition
upon departure, we reserve the right to charge an additional fee
for special cleaning of the house and/or pool, which is otherwise
included in the price of the accommodation.
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3.1. Sanctions for breaking house rules
The guest is liable for damage caused by his fault or the fault of
the person for whom the guest is responsible. The guest is
obliged to pay the damage before the end of the stay in
BRINOVKA HOUSE.
We reserve the right to prematurely terminate the stay of guests
who disregard and intentionally violate the rules and
recommendations of the house rules and public order.
3.2. Forgotten objects
Forgotten items will be kept in the BRINOVKA HOUSE for up to 3
months. The cost of postage will be charged to the guest.
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4. Others
4.1. Important contacts - emergency calls
Medical emergency

+386 (0) 5 33 83 333

Police

113 ali +386 (0) 5 303 42 00

Firefighters

112 ali +386 (0) 5 302 32 49

4.2. Other useful contacts
Goriška Pharmacy, Miren 93,
5291 Miren

+386 (0) 5 395 41 07

Goriška Pharmacy, Rejčeva
ulica 2, 5000 Nova Gorica

+386 (0) 5 330 34 40

Post Office Miren, Miren
125c, 5291 Miren

+386 (0) 30 718 897

TIC Miren Kras, Lokvica 35,
5291 Miren

+386 (0) 31 310 800 or
www.mirenkras.si
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4.3. Other useful information
ATM

Opatje selo, Komen

Local grocery shops

Kostanjevica na Krasu, Renče,
Komen, Opatje selo

Delivery of local products
(minimum quantity
required)

+386 (0) 41 825 569 - host Tadej
+386 (0) 30 609 605 - host Andrej

Trip ideas

+386 (0) 41 825 569 - host Tadej
+386 (0) 30 609 605 - host Andrej

Transport/transfer

+386 (0) 41 825 569 - host Tadej
+386 (0) 30 609 605 - host Andrej

Massage at BRINOVKA
HOUSE or at the provider's
home (Rogelja Herbal
Farm)

+386 (0) 31 202 588 or
info@zeliscarogelja.si

Rent an e-bike

+386 (0) 40 223 540 - E-bike point
Miren
+386 (0) 68 633 022 - Onnose
Aventures
+386 (0) 31 558 666 - Ride Around

Car rental

+386 (0)41 341 226 - Uniplan d.o.o.
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Your opinion means a lot to us.
If you were satisfied with your stay at BRINOVKA HOUSE, you are
kindly invited to share your opinion with others
on one of the channels below or in the guestbook, which you can
find in the house.
Thank you for staying with us.
BRINOVKA HOUSE team.

Website
www.brinovka.si

Facebook
@brinovka

Instagram
@brinovka

Trip Advisor
@brinovka

